DEFINED TERMS. Unless otherwise indicated herein, the following terms will have the following meanings
when used in this Non-Ncgotiable Consumer Promissory Note (this “Note™). “I”, “me”, “my”, “mine™ and
“Borrower™ mean the person who signs this Note as Cosigner. The words “you”, “your”, “yours”, and “Lender”
mean SunTrust Bank, its successors and assigns, and any other holder of this Note. The “Loan™ means the loan
requested in this Note. The “School” means the school named on the first page of this Note or any successor school
acceptable to you. The “Student” means the student named on the first page of this Note. The “Servicer” means
American Education Services or any other entity you designate to service the Loan. The “Cosigner” means the
cosigner named on the first page of this Note and any other person who executes one or more separate promissory
notes as cosigner of the Loan. The *“Disbursement Date” means the date or dates on which you lend money to the
Student, me and any other Cosigner(s) and will be the date shown on any Loan check or the date you initiate any
electronic funds transfer to the School. The “Deferment Period” will begin on the Disbursement Date and end on
the Deferment End Date. The “Deferment End Date” means (a) if the Student is enrolled in a degree or certificate-
granting program at the School, the earlier of the date which is (i) 180 days afier the Student graduates or earns the
degree or certificate, (ii) 180 days after the Student ceases to be enrolled at the School at least half time or (iii) 5%
years after the first Disbursement Date or (b) if the Student is not enrolled in a degree or certificate-granting
program at the School, the earlier of the date which is (i) 180 days afier the end of the Academic Period described on
the first page of this Note, (ii) 180 days after the Student ceases to be enrolled at the School at least half time or (iii)
5Y% years after the first Disbursement Date. The “Repayment Finance Charpe” means a finance charge duc at the
time the Repayment Period begins. “Margin” means the percentage disclosed on the first page of this Note and
added to the Current Index to determine the Variable Rate. “Monthly Billing Statement” means each monthiy
billing statement sent to me by the Servicer during the Repayment Period which will contain, among other things,
information about my Loan balance, minimum monthly payment and current interest rate and payment remittance
instructions. “Disclosure Statement™ means a written disclosure statement telling me the amount of the Loan that
you have approved and other information that is required by law, as such written disclosure statement may be
updated, modified or replaced by a subsequent Disclosure Statement from time to time.

PROMISE TO PAY. | promise to pay to you in accordance with the terms of the section below entitled
“Repayment Terms” the following amounts: (1) all of the principal sum of the Loan Amount Requested shown on
the first page of this Note, to the extent it is advanced to the Student, me and/or any other Cosigner(s) or paid on
behaif of the Student (the “Principal Amount’™), (2) interest on such Principal Amount calculated in accordance with
the section below entitled “Interest”, (3) interest on any unpaid interest added to the Principal Amount, (4) the laie
fees described in the section below entitled “Late Charges”, (5) the Repayment Finance Charge and (6) to the extent
permitted by law, reasonable collection costs, including reasonable attorneys’ fees and court costs, that you incur in
collecting amounts owed on this Note. Unless otherwise agreed or required by applicable law, payments will be
applied first to any unpaid accrued interest, then to any late charges and loan fees and then to the balance of the
unpaid Principal Amount.

DISCLOSURE STATEMENT. By signing this Notc and submitting it to you, 1 am requesting that you make a
loan to the Student and me in an amount equal to the Loan Amount Requested. You have the right not to make a
loan to the Student and me or to make a loan to the Student and me in an amount less than the Loan Amount
Requested. If you approve my request and agree to make the Loan, you will send to the Student and me a
Disclosure Statement telling me the amount of the Loan that you have approved, the exact Margin and Repayment
Finance Charge applicable to the Loan and other information that is required by law. 1 will review the Disclosure
Statement promptly after I receive it and will contact you if | have any questions. The Disclosure Statement is
hereby incorporated into this Note by reference.

BORROWER’S RIGHT TO CANCEL. If | am not satisfied with the terms of the Loan that you have approved as
described in the initial Disclosure Statement you send to me, I have the right to cancel the Loan and any
disbursements. To cancel the Loan, | will give you, the School, the Student and any other Cosigner(s) a written
cancellation notice within 10 days of receiving the Disclosure Statement. If Loan proceeds have already been
disbursed, | agree to cause all Loan proceeds to be immediately returned to you and not to endorse any Loan check.
If all or any portion of any Loan funds disbursed are returned to you by the School, the Student, me and/or any other
Cosigner(s) within 30 days of the date they were disbursed, you will not charge me any interest or other charges on
the funds returned. If I give you a written cancellation notice but fail to return the Loan proceeds within 30 days as
required by this paragraph, this Note will not be cancelled and 1 will be in default.

ACCEPTING THE LOAN. If I am satisfied with the terms of the Loan that you have approved as described in the
Disclosure Statement, 1 do not need to take any further action to evidence my agreement to the terms of the Loan



other than to endorse or deposit the check that disburses the Loan proceeds or allow the Loan proceeds to be used by
the School on the Student’s behalf. 1 understand that the failure of the Student to complete the educational program
undertaken by the Student at the School does not relieve me of my obligations under this Note.

USE OF LOAN PROCEEDS. The proceeds of the Loan will be used solely for educational expenses associated
with the Student’s attendance at the School, including tuition, fees, books, supplies, room, board and personal
expenses. Neither | nor any other Cosigner(s) will receive any of the Loan proceeds.

INTEREST.

Generally. Interest will be charged on the Principal Amount of the Loan (and on any unpaid interest added
to the Principal Amount as a result of “capitalizing” interest as described in the section below entitled
“Repayment Terms”) beginning on the Disbursement Date and, in each case, will accrue and be calculated
at the Variable Rate (as defined below) until this Note is repaid in full. Interest will be calculated based on
the actual calendar days in any year and upon the actual number of days from the Disbursement Date until
this Note is repaid in full. The “Variable Rate” is equal to the Current Index (as defined below) plus the
Margin. In no event will the Variable Rate exceed the maximum interest rate allowed by the laws of the
Commonwealth of Virginia. The Variable Rate will change monthly on the first day of each calendar
month if the Current Index changes. The “Current Index™ for any calendar month is based on the one-
month London Interbank Offered Rate (“LIBOR™) as published in the “Money Rates™ section of The Wall
Street Journal (Eastern Edition) and will be equal to the LIBOR rate published on the 25™ day (or if such
25" day is not a business day, the next business day thereafler) of the month immediately preceding such
calendar month, rounded up to the nearest one-eighth of one percent (0.125%). If The Wall Street Journal
(Eastern Edition) is not published or the LIBOR rate is not given on any of these dates, then the Current
Index will be determined by using the immediately preceding published LIBOR rate for such date. If the
LIBOR rate is no longer available, you will choose a comparable index.

Repayment Finance Charge. The Repayment Finance Charge will be charged on the original Principal
Amount of the Loan and will be “capitalized” by adding such Repayment Finance Charge to the
outstanding Principal Amount of the Loan on the first day of the Repayment Period. The amount of the
Repayment Finance Charge you capitalize plus the then-outstanding Principal Amount thereafter will be
considered the Principal Amount, and interest will accrue on the new Principal Amount.

REPAYMENT TERMS.

Generally. If the Student has elected the “Immediate Repayment” repayment option. there is no
Deferment Period. and my Loan payments will begin afier the final Disbursement Date. If the Student has
elected the “Interest Only™ repayment option, then interest payments on my Loan will begin after the first
Disbursement Date and principal and interest payments on the Loan will begin after the Deferment End
Date. If the Student has elected the “Full Deferral” repayment option, no payments of the Loan are
required during the Deferment Period and principal and interest payments on the Loan will begin after the
Deferment End Date on the date reflected in my Monthly Billing Statement. In each case, my first Loan

payment shall be in the amount and payable on the due date shown on my first Monthly Billing Statement
for the Repayment Period.

Deferment Period. You will send account statements to the Student at the address shown on the
Servicer’s records at least quarterly during the Deferment Period. 1 may, but am not required to, make
payments during the Deferment Period. Any voluntary payments will be applied first to any unpaid
accrued interest, then to any late charges and loan fees and then to the balance of the unpaid Principal
Amount.

e If the Student has elected the “Full Deferral” repayment option, interest that accrues during the
Deferment Period will be “capitalized” by adding such unpaid accrued interest to the outstanding
Principal Amount of the Loan duc on the first day of the Repayment Period. The sum of interest
you capitalize plus the then-outstanding Principal Amount thereafter will be considered the
Principal Amount, and interest will accrue on the new Principal Amount.

o If the Student has elected the “Interest Only” repayment option, 1 will be required to make
monthly payments of interest on the Loan during the Deferment Period. 1£1 fail 10 make interest
payments during the Deferment Period, such unpaid accrued interest will be “capitalized™ by



adding such unpaid accrued interest to the outstanding Principal Amount of the Loan due on the
first day of the Repayment Period. The sum of interest you capitalize plus the then-outstanding
Principal Amount thereafter will be considered the Principal Amount, and interest will accrue on
the new Principal Amount.

e [f the Student has elected the “Immediate Repayment” option and the Loan will be disbursed in
multiple disbursements, interest that accrues between the first disbursement of the Loan and the
final disbursement of the Loan will be “capitalized” by adding such unpaid accrued interest to the
outstanding Principal Amount of the Loan due on the first day of the Repayment Period. The sum
of interest you capitalize plus the then-outstanding Principal Amount thereafter will be considered
the Principal Amount, and interest will accrue on the new Principal Amount.

Repayment Period. The “Repayment Period” begins the day afier the Deferment Period, if any. ends.
The Repayment Period is up to 25 years based on the amount of the L.oan. You will send Monthly Billing
Statements to the Student at the address shown on the Servicer’s records during the Repayment Period. |
will make monthly payments during the Repayment Period based on the amounts and on the due dates
shown on my Monthly Billing Statements. Even if | do not receive a Monthly Billing Statement, 1 will
make a monthly payment by the applicable due date. Regardless of the amount of the Loan, my monthly
payment will never be less than $50 unless the amount owed under this Note is less than $50. As the
Variable Rate on the Loan adjusts, my monthly payment amount may increase or decrease or the number of
scheduled payments may increase or decrease 1o enable me to fully repay the Loan within the remaining
Repayment Period. My final monthly payment amount may be higher than previous monthly payments to
enable me to repay the Loan in full. I may pay more than my monthly payment amount at any time without
penalty or charge.

PREPAYMENT. | may prepay all or any part of the Loan at any time without penalty or charge. If the Loan is in
paid-ahead status, [ may, but will not be required to, make monthly payments. 1acknowledge that while the Loan is
in paid-ahead status, interest will continue to accrue on the remaining unpaid Principal Amount of the Loan at the
Variable Rate.

PAYMENTS GENERALLY. 1 agree not to send you payments marked “paid in full,” “without recourse,” or
similar language. 1f1 send such a payment, you may accept it without losing any of your rights under this Note, and
1 will remain obligated to pay any and all further amounts owed to you.

LATE CHARGES. If any portion of a monthly payment remains unpaid for more than 10 days after the payment
date reflected in any Monthly Billing Statement, | will be charged a late fee not exceeding 5% of such monthly
payment.

DEFAULT. 1 will be in default under this Note if any of the following happen:

Payment Default. [ fail to make any monthly payment in full to you when due in accordance with cach
Monthly Billing Statement.

Failure to Provide Notice of Material Changes. | fail to notify you of any change in my name, address,
telephone number or School enroliment status within 0 days after such a change occurs in accordance with
the terms of the section below entitled “Notices”.

Break Other Promises. | break any promise made to you or fail to perform promptly at the time and
strictly in the manner provided in this Note.

False Statements. | make any false or misleading statement when applying for the Loan or at any time
during the Deferment or Repayment Periods.

Death. | die.

Bankruptcy. Any bankruptcy proceeding is begun by or against me or | assign any of my assets for the
benefit of my creditors.

LENDER’S RIGHTS UPON DEFAULT. Upon default, you may, to the extent permitted by law, declarc the
entire unpaid principal balance of this Note and all accrued unpaid interest immediately due and payable, and 1 will
pay that amount at once, subject to any laws that give me the right to cure my default. The intercst rate after default



will be subject to adjustment in the same manner as prior to default. Upon default, you may increase the Margin
used to calculate the Variable Rate by two percentage points (2%). In the event of my death, you may cancel any
future disbursements of my Loan, end the Deferment Period immediately and make a claim against my estate for
payment of the amount due on this Note without releasing the Borrower or any other Cosigner, if any, from
obligations under this Note.

ATTORNEYS’ FEES AND OTHER EXPENSES. You may hire or pay someone else to help collect this Note if
I do not pay. To the extent permitted by law, [ will pay you reasonable collection costs, including reasonable
attorneys’ fees and court costs.

DISHONORED ITEM FEE. If 1 make a payment on the Loan and the check or preauthorized charge with which |
pay is later dishonored | will pay you $30.

RIGHT OF SETOFF. To the extent permitted by applicable law, you have a right of setofF in all my accounts with
you (whether checking, savings or some other account). This includes all accounts I may open in the future.
However, this does not include any IRA or Keogh accounts, or any trust accounts for which setoff would be
prohibited by law. I authorize you, to the extent permitted by applicable law, to charge or setoff all overdue
amounts owing on the Loan against any and all such accounts and, at your option, to administratively freeze all such
accounts to allow you to protect your setoff rights provided in this section.

COLLATERAL. 1 hereby grant to you a security interest in any refunds of the procceds of the Loan given to me
by the School or any other party.

CREDIT AND FINANCIAL INFORMATION. [ agrec to provide you with updated financial information if you
ask me to do so. | hereby authorize you from time to time to investigate my creditworthiness. This may include
obtaining information from credit reporting agencics. You may report information about my Loan to credit bureaus.
Late payments, missed payments or other defaults on my Loan may be reflected in my credit report. | understand
that the reporting of information about my account to credit bureaus may adversely affect my credit rating and my
ability to obtain other credit. Under the federal Fair Credit Reporting Act, | have the right to notify you if 1 believe
you have reported inaccurate information about my account to a credit bureau or consumer reporting agency. Such
notice should be sent in writing to the Servicer at American Education Services, PO Box 2461, Harrisburg,
Pennsylvania 17102 and include my complete name, current address, social security number, telephone number,
account number, type of account, specific item of dispute and the reason why 1 believe the information reported is in
error.

SHARING OF INFORMATION; PRIVACY. 1 hereby authorize you to provide the School, the Servicer, any
insurer of this Note and others in connection with the maintenance or servicing of my Loan, certain nonpublic
personal information about me (such as my social security number and Loan identification number) and to report the
status of the Loan and my payment history, including information about a late payment, missed payment or other
defaults, to the School, the Servicer, any insurer of this Note and others in accordance with applicable law. 1
understand that such disclosures are necessary to effect, administer and/or enforce the Loan | have requested and
authorized. You will give me a separate notice describing your policies regarding the disclosure of nonpublic
personal information about me to your affiliates and other unrelated third parties.

VERIFICATION OF INFORMATION. 1 authorize you 1o release information to and make inquiries at any time
with the people or entities that [ have listed in this Note as personal references for the purpose of verifying my
address, telephone number, employment history and/or credit history, as applicable.

CERTIFICATION. 1 certify under penalty of perjury under the laws of the United States of America that all
information I provided to you in connection with this Loan, including without limitation, the information contained
in this Note, is true, complete and correct to the best of my knowledge and belief and is made in good faith. |
understand that | am responsible for repaying immediately any funds that | receive or allow to be used by the School
or others on the Student’s behalf that are not used or to be used for educational expenses related to attendance at the
School for the Academic Period identified on the first page of this Note. 1 certify that 1 am not now in default on a
Federal Perkins Loan, a Federal Stafford Loan, a Federally Insured Student Loan, a Federal Supplemental Loan for
Students (SLS), a Federal PLUS Loan, a Federal Consolidation Loan, a Federal Ford Direct Loan, or any other
education loan received for attendance at any school. The legal age for entering into contracts is 18 years of age in
every state in the United States except the following: Alabama and Nebraska 19 years old, and Mississippi and
Puerto Rico 21 years old. | certify that | meet the applicable state age requirements.



ARBITRATION. ATTENTION: THIS ARBITRATION PROVISION (THIS “PROVISION") WILL HAVE
A SUBSTANTIAL IMPACT ON HOW LEGAL CLAIMS WE HAVE AGAINST EACH OTHER ARE
RESOLVED. For a Claim (as defined below) subject to arbitration, neither you nor 1 will have the right to: (1)
have a court or a jury decide the Claim; (2) engage in information gathering (discovery) to the same extent as in
court; (3) participate in a class action in court or in arbitration or act as a private attorncy general in court or in
arbitration; or (4) join or consolidate your Claim(s) with claims of any other person (other than the Student and any
other Cosigner(s)). The right to appeal is more limited in arbitration than in court and typically there can be no
appeal unless there was bias or misconduct in the arbitration or there was a manifest disregard of the law. Other
rights in court may be unavailable or limited in arbitration.

Definitions. As used in this Provision:

“You”, “your”, and “yours” means: (1) the Lender; (2) any Covered Provider (as defined below):
(3) the parents, subsidiaries and affiliates of the Lender and any Covered Provider; (4) the
successors and predecessors of the Lender, any Covered Provider and the parents, subsidiaries and
affiliates of the Lender and any Covered Provider; and (5) the officers, directors and employees of
the Lender, any Covered Provider, the successors and predecessors of the Lender and any Covered
Provider and the parents, subsidiaries and affiliates of the Lender and any Covered Provider.

“Administrator” means the National Arbitration Forum (the “NAF”), P.O. Box 50191,
Minneapolis, MN 55405, www.adrforum.com, (800) 474-2371; the American Arbitration
Association (the “AAA™), 335 Madison Avenue, New York, NY 10017, www.adr.org, or any
other organization as selected in accordance with this Provision. No entity may serve as
Administrator, without both your consent and my consent, if it adopts or has in place any formal
or informal policy that is inconsistent with and purports to override the terms of this Provision.

“Credit” means the Loan | am receiving under this Note and any other loan or credit extension |
have received from you.

“Covered Provider” means any third party that provides any product or service in connection with
the Credit if (and only if) such third party is named as a co-party with you in a Claim asserted by
me.

“Claim” means any claim, dispute or controversy between you and me, other than any Excluded
Claim or Proceeding (as defined below), arising from or relating in any way to the Credit
including any dispute arising before the date of this Note. “Claim” is to be given thc broadest
possible meaning and includes claims of every kind and nature seeking relief of any type

“Excluded Claim or Proceeding” means (1) any individual action brought by me in small claims
court or my statc’s equivalent court, unless such action is transferred, removed, or appealed to a
different court; or (2) any challenge to the validity and effect of the Class Action Waiver, which
must be decided by a court..

Starting an Arbitration. To start an arbitration, you or | must give written notice of an election 10
arbitrate. For instructions on how notices should be given, refer to the section below entitled “Notices”.

Choosing an Administrator; Selecting an Arbitrator. If [ first elect to arbitrate a Claim, | can choose
the Administrator in my filing of such arbitration Claim. If you first elect to arbitrate a Claim, you can
choose the Administrator upon your filing of such arbitration Claim. If neither the NAF nor the AAA are
able to serve as Administrator, the first party to file such arbitration Claim shall choose the Administrator,
in accordance with the requirements of this Provision. The arbitrator will be selected under the
Administrator’s rules, except that the arbitrator must be an attoney with at least ten years of experience or
a retired judge unless we mutually agree otherwise.

Location and Costs. Any arbitration hearing that | attend will take place in the federal judicial district
where | reside at the time the Claim is filed. You will consider (and generally honor) any good faith
request by me for you to bear the fees charged by the Administrator and the arbitrator and will always pay
the fees required by applicable law.

Governing Law; Obtaining Information (Discovery). This Provision involves interstate commerce and
is governed by the Federal Arbitration Act, 9 U.S.C. §§ 1 er seq. (the “FAA™). and not federal or state rules



of civil procedure or evidence or any state laws that pertain specifically to arbitration. However, the laws
of the Commonwealth of Virginia shall apply to the extent, and only to the extent, that Virginia law is
applicable under, and not preempted by, the FAA. The arbitrator shall be obligated to follow applicable
substantive laws, statutes of limitation and privilege rules related to any Claim. The arbitrator shall award
the remedies, if any, that would be available pursuant to applicable substantive law if arbitration had not
been elected. This includes, without limitation, compensatory, statutory and punitive damages (which shall
be governed by the constitutional standards applicable in judicial proceedings); declaratory, injunctive and
other equitable relief; and attorneys’ fees and costs. Upon the timely written request of either party, the
arbitrator shall write a brief explanation of the grounds for his or her decision.

No Class Claims. Notwithstanding any other language in this Provision to the contrary, if you or | elect to
arbitrate a Claim, neither you nor | will have the right: (1) to participate in a class action in court or in
arbitration, either as a class representative, class member or class opponent; or (2) to join or consolidate
Claims with claims of any person (other than me, the Student and any other Cosigner(s)). No arbitrator
shall have authority to conduct any arbitration in violation of this provision.

Effect of Arbitration Award., Any court with jurisdiction may enter judgment upon the arbitrator’s
award. The arbitrator’s award will be final and binding, except for: (1) any appeal as of right under the
FAA and (2) Awards involving more than $50,000, in which event any party may appeal the award to a
three-arbitrator panel appointed by the Administrator, which will reconsider de novo any aspect of the
initial award that is appealed, and whose decision will be final and binding except for any appeal as of right
under the FAA.

Continued Effect of Arbitration Provision; Severability; Conflicts. This Provision shall survive (1) any
modification, extension or forbearance of or under the Credit documents; (2) my full repayment of the
Credit; (3) any sale or transfer of the Credit; (4) any bankruptcy (except where prohibited by bankruptcy
law); and (5) any rescission by me or attempt by me to rescind the Credit pursuant to any applicable law. If
any portion of this Provision (other than part (1) of the subsection above entitled “No Class Claims™)
cannot be enforced, the rest of this Provision will continue to apply. If any portion of this Arbitration
Agreement cannot be enforced, that portion will be severed, and the rest of the Arbitration Agreement will
continue to apply, provided that the entire Arbitration Agreement shall be null and void if the Class Action
Waiver is held to be invalid with respect to any class or representative Claim, subject to any right to appeal
such holding.

ASSIGNMENTS. [ may not assign this Note or any of its benefits or obligations. You may assign this Note, any
amounts owed on my Loan and any security interest hereunder at any time without notice to me. [ understand that
you may obtain insurance to insure payment of the Loan upon default. [f any insurance company or any of its
subsidiaries, affiliates or assignees are required under any insurance contract with you to repay the Loan, such
insurance company, subsidiary, affiliate or assignee will become the holder of this Note and have all the rights of the
Lender to enforce this Note. The terms of this Note shall be binding upon me, and upon my heirs, personal
representatives and successors and shall inure to the benefit of you and your successors and assigns.

GENERAL PROVISIONS. You may delay or forgo enforcing any of your rights or remedies under this Note
without losing them, If I am in default, you are not obligated to make any demand on me, send me any notice,
present this Note to me for payment or make protest to me of non-payment before suing to collect on this Note. To
the extent permitted by law, | hereby waive any right I might have to require such actions and any right I might have
to require that any action be brought against the Student. My obligations under this Note are joint and several with
the obligations of the Student and any other Cosigner(s). The Loan is evidenced both by this Note and one or more
separate promissory notes executed by the Student and/or one of morc other Cosigner(s). This Note, the Student’s
Note and any other Cosigner’s note shall be deemed collectively to evidence the same obligation and you are not
entitled to recover from the Student, me and any other Cosigner(s) any more than an amount equal to the aggregate
sum of all obligations owing to you under this Note.

DISCHARGABILITY IN BANKRUPTCY, | acknowledge that the requested Loan may be subject to certain
limitations on dischargability in any bankruptcy that | may file or have filed against me. This means that if, in the
event of bankruptcy, my other debts are discharged, 1 still have to pay this Loan in full unless to do so would impose
an undue hardship upon me and my dependents, if any.






